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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and Record. This is Justin. How can I help you today? Hi. Yes, I was just wondering
if, um, open enrollment benefits have already ended. Um, what's the staffing agency you work
for? Um, GaryLine. GaryLine? Does it go by a different name? GaryLine Plastic. Um, let me
check my OASIS list. Yeah, I'm not seeing GaryLine Plastics on my OASIS list. Um, the temp
service that you work for, not the assignment? Um, Partners Personnel. Partners Personnel,
okay. Let's see here. So, it looks like their open enrollment ended back on October 25th. Oh.
Oh, okay. Did you recently just start with Partners by any chance or no? No. I just recently got
hired on by the actual company itself. Okay. Let's see here. Um, so yeah, so Partners ended
their open enrollment back on October 25th. Okay. Thank you. You're welcome. You have a
great day, okay? You too. All right, bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and Record. This is Justin. How can I help
you today?

Speaker speaker_2: Hi. Yes, I was just wondering if, um, open enrollment benefits have
already ended.

Speaker speaker_1: Um, what's the staffing agency you work for?

Speaker speaker_2: Um, GaryLine.

Speaker speaker_1: GaryLine? Does it go by a different name?

Speaker speaker_2: GaryLine Plastic.

Speaker speaker_1: Um, let me check my OASIS list. Yeah, I'm not seeing GaryLine Plastics
on my OASIS list. Um, the temp service that you work for, not the assignment?

Speaker speaker_2: Um, Partners Personnel.

Speaker speaker_1: Partners Personnel, okay. Let's see here. So, it looks like their open
enrollment ended back on October 25th.

Speaker speaker_2: Oh. Oh, okay.



Speaker speaker_1: Did you recently just start with Partners by any chance or no?

Speaker speaker_2: No. I just recently got hired on by the actual company itself.

Speaker speaker_1: Okay. Let's see here. Um, so yeah, so Partners ended their open
enrollment back on October 25th.

Speaker speaker_2: Okay. Thank you.

Speaker speaker_1: You're welcome. You have a great day, okay?

Speaker speaker_2: You too.

Speaker speaker_1: All right, bye-bye.

Speaker speaker_2: Bye.


