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Full Transcript

Thank you for calling Benefits and Accords. This is Justin. How can | help you today? Hi,
Justin. | was actually on hold on the line being transferred to COBRA, but | think the line may
have dropped. Could you possibly transfer me over? Yeah. Um, bear with me one second,
okay? Sure. Thank you.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Accords. This is Justin. How can |
help you today?

Speaker speaker_1: Hi, Justin. | was actually on hold on the line being transferred to COBRA,
but I think the line may have dropped. Could you possibly transfer me over?

Speaker speaker_0: Yeah. Um, bear with me one second, okay?

Speaker speaker_1: Sure. Thank you.



