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Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Hi, Justin.
This is, uh, I'm just calling... My name's Dustin Herbert. I'm calling 'cause | wanted to make
sure that | don't get signed up for any benefits or anything like that to Surge. To Surge
Staffing? What's the last four of your Social? Uh, five-six-nine-five. And for security purposes,
could you verify your home address, including city, state and zip code, Dustin? Yes. It... The,
um... | live at 8 Friesner Avenue, Logan, Ohio, 43138. And your date of birth? It is 11/14/1980.
And a good telephone number have as 614-371-1620. Yes, that's correct. And the email have
as dbinkley@yahoo? That is correct. Okay. So I'll go ahead and opt you out. Is there anything
else | could assist you with today? Nope. That's it. Awesome. Well, you have a wonderful day,
okay? You, too. Thank you. All right. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hi, Justin. This is, uh, I'm just calling... My name's Dustin Herbert. I'm
calling 'cause | wanted to make sure that | don't get signed up for any benefits or anything like
that to Surge.

Speaker speaker_0: To Surge Staffing? What's the last four of your Social?
Speaker speaker_1: Uh, five-six-nine-five.

Speaker speaker_0: And for security purposes, could you verify your home address, including
city, state and zip code, Dustin?

Speaker speaker_1: Yes. It... The, um... | live at 8 Friesner Avenue, Logan, Ohio, 43138.
Speaker speaker_0: And your date of birth?

Speaker speaker_1: It is 11/14/1980.

Speaker speaker_0: And a good telephone number have as 614-371-1620.

Speaker speaker_1: Yes, that's correct.

Speaker speaker_0: And the email have as dbinkley@yahoo?

Speaker speaker_1: That is correct.



Speaker speaker_0: Okay. So I'll go ahead and opt you out. Is there anything else | could
assist you with today?

Speaker speaker_1: Nope. That's it.
Speaker speaker_0: Awesome. Well, you have a wonderful day, okay?
Speaker speaker_1: You, too. Thank you.

Speaker speaker_0: All right. Bye-bye.



