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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and a Card. This is Justin. How can I help you today? Uh, yeah, they told me to call
this number if I wanted to waive off the, the medical and all that stuff. Okay. What's the
staffing agency you work for? Uh, Carlton Staffing. And the last four of your Social? Uh, 8915.
Did you recently just start with Carlton Staffing? Yeah, yeah, yeah. I'm just, uh, supposed to
get my first paycheck next week, next Friday. I don't... I don't know if I'm supposed to call
today or do it next week. Okay. So in order for me to create a file in our system to opt you out
of their benefits, I need your full Social. Okay. 63650-8915. And your first and last name?
Jose Ramos. And your home address including city, state, and ZIP code. 5106, uh, Willow
Glen Drive, 77033. Houston, Texas. Houston, Texas. Hmm. And your date of birth? Uh, June
27, 1993. And a good telephone number. I have a 713-382-8854. Yes, sir. And do you have a
good email? Uh, r.009jose@gmail.com. R.009jose@gmail.com. Okay. So I'll go ahead and
opt you out. Is there anything else I could help you out with today, Jose? No, sir. That's all I
needed. Awesome. Well, you have a wonderful weekend. Okay? All right. You do, too. Bye.
Thank you.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and a Card. This is Justin. How can I help
you today?

Speaker speaker_2: Uh, yeah, they told me to call this number if I wanted to waive off the, the
medical and all that stuff.

Speaker speaker_1: Okay. What's the staffing agency you work for?

Speaker speaker_2: Uh, Carlton Staffing.

Speaker speaker_1: And the last four of your Social?

Speaker speaker_2: Uh, 8915.

Speaker speaker_1: Did you recently just start with Carlton Staffing?

Speaker speaker_2: Yeah, yeah, yeah. I'm just, uh, supposed to get my first paycheck next
week, next Friday. I don't... I don't know if I'm supposed to call today or do it next week.



Speaker speaker_1: Okay. So in order for me to create a file in our system to opt you out of
their benefits, I need your full Social.

Speaker speaker_2: Okay. 63650-8915.

Speaker speaker_1: And your first and last name?

Speaker speaker_2: Jose Ramos.

Speaker speaker_1: And your home address including city, state, and ZIP code.

Speaker speaker_2: 5106, uh, Willow Glen Drive, 77033. Houston, Texas.

Speaker speaker_1: Houston, Texas. Hmm. And your date of birth?

Speaker speaker_2: Uh, June 27, 1993.

Speaker speaker_1: And a good telephone number. I have a 713-382-8854.

Speaker speaker_2: Yes, sir.

Speaker speaker_1: And do you have a good email?

Speaker speaker_2: Uh, r.009jose@gmail.com. R.009jose@gmail.com.

Speaker speaker_1: Okay. So I'll go ahead and opt you out. Is there anything else I could help
you out with today, Jose?

Speaker speaker_2: No, sir. That's all I needed.

Speaker speaker_1: Awesome. Well, you have a wonderful weekend. Okay?

Speaker speaker_2: All right. You do, too. Bye.

Speaker speaker_1: Thank you.


