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Thank you for calling Benefits and Occur. This is Justin. How can | help you today? Uh, yes.
Uh, somebody from there called me, and I'm not quite sure, uh, what it's really about. Uh,
something about needing my spouse's social security number for a policy | have. Yeah.
What's the staffing agency you work for? Uh, | don't work for a staffing agency. | work for
Stonebiriar, uh, Jiffy Lube. Okay. Well, since you don't work for a staffing agency, you can go
ahead and disregard that phone call you received, okay? Okay, thank you. All right. Thank
you. Have a nice day. You're welcome. You, you as well. Bye-bye. Bye-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Occur. This is Justin. How can | help
you today?

Speaker speaker_1: Uh, yes. Uh, somebody from there called me, and I'm not quite sure, uh,
what it's really about. Uh, something about needing my spouse's social security number for a
policy | have.

Speaker speaker_0: Yeah. What's the staffing agency you work for?

Speaker speaker_1: Uh, | don't work for a staffing agency. | work for Stonebriar, uh, Jiffy
Lube.

Speaker speaker_0: Okay. Well, since you don't work for a staffing agency, you can go ahead
and disregard that phone call you received, okay?

Speaker speaker_1: Okay, thank you. All right. Thank you. Have a nice day.
Speaker speaker_0: You're welcome. You, you as well. Bye-bye.

Speaker speaker_1: Bye-bye.



