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Full Transcript

Your call may be monitored or recorded for quality assurance services. Thank you for calling
APL. Your call may be moni- Your call may be monitored for quality assurance. If you know
your party's extension, you may dial it now. If you are a medical or dental provider, press one.
All of our representatives are currently assisting other customers. Please hold for the next
available representative.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance services.
Speaker speaker_1: Thank you for calling APL. Your call may be moni-

Speaker speaker_0: Your call may be monitored for quality assurance. If you know your
party’'s extension, you may dial it now. If you are a medical or dental provider, press one. All of
our representatives are currently assisting other customers. Please hold for the next available
representative.



