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Full Transcript

Thank you for calling Benefits and a Card. This is Justin. How can | help you today? Hi. | was
just trying to opt out of the benefits. Okay. What's the staffing agency you work for? Uh,
Surge. And the last four of your social? 4374. And your first and last name? J. Sean Fleming.
And for security purposes, could you verify your home address included?

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and a Card. This is Justin. How can | help
you today?

Speaker speaker_1: Hi. | was just trying to opt out of the benefits.
Speaker speaker_0: Okay. What's the staffing agency you work for?
Speaker speaker_1: Uh, Surge.

Speaker speaker_0: And the last four of your social?

Speaker speaker_1: 4374.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: J. Sean Fleming.

Speaker speaker_0: And for security purposes, could you verify your home address included?



