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Full Transcript

Thank you for calling Benefits in a Cart. This is Justin. How can | help you today? Hey, this is
Max calling from provider's office. I'm looking for patient bill, sorry, claims status. Yeah, bear
with me one second. Okay? Sure.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Cart. This is Justin. How can | help
you today?

Speaker speaker_1: Hey, this is Max calling from provider's office. I'm looking for patient bill,
sorry, claims status.

Speaker speaker_0: Yeah, bear with me one second. Okay?

Speaker speaker_1: Sure.



