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Thank you for calling Benefits in a Cart. This is Justin. How can I help you today? Uh, um, I,
um, s- hello? Hello? Thank you for calling Benefits in a Cart. This is Justin. How can I help you
today? Oh, I'm sorry. I'm not speak English. Eh, I'm Dominic Walter. Okay. How can I help you
today? Yeah. I can't speak Creole. Hello? Are you still there? Hello? Okay. How can I help
you today? Okay... You can give me one, uh, collections, please? Um, so you need benefits?
What? Do you need health insurance offered through your employer? Creole. Yes, please.
Oh... okay. Okay.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Cart. This is Justin. How can I help
you today?

Speaker speaker_1: Uh, um, I, um, s- hello? Hello?

Speaker speaker_0: Thank you for calling Benefits in a Cart. This is Justin. How can I help
you today?

Speaker speaker_1: Oh, I'm sorry. I'm not speak English. Eh, I'm Dominic Walter.

Speaker speaker_0: Okay. How can I help you today?

Speaker speaker_1: Yeah. I can't speak Creole.

Speaker speaker_0: Hello? Are you still there?

Speaker speaker_1: Hello?

Speaker speaker_0: Okay. How can I help you today?

Speaker speaker_1: Okay... You can give me one, uh, collections, please?

Speaker speaker_0: Um, so you need benefits?

Speaker speaker_1: What?

Speaker speaker_0: Do you need health insurance offered through your employer?

Speaker speaker_1: Creole. Yes, please.

Speaker speaker_0: Oh... okay.



Speaker speaker_1: Okay.


