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Thank you for calling this is Justin, how can I help you today? Good, good morning. So um, I
need, apparently I need, they, you guys have the wrong, um, number in system, in the
system. So I need to change that. Okay, um, what's the staffing agency you work for? Uh, HD
Staffing. I already went with them to change it, but apparently they're still not changed. Do you
have the last four of your social? Uh, I don't have it with me. Do I need it? Yeah, I need the
last four of your social to pull your file. Uh, what time are you gonna close today? Um, we're
open till 8:00 PM Eastern Standard Time this evening. Okay, thanks. You're welcome. You
have a great day.

Conversation Format

Speaker speaker_0: Thank you for calling this is Justin, how can I help you today?

Speaker speaker_1: Good, good morning. So um, I need, apparently I need, they, you guys
have the wrong, um, number in system, in the system. So I need to change that.

Speaker speaker_0: Okay, um, what's the staffing agency you work for?

Speaker speaker_1: Uh, HD Staffing. I already went with them to change it, but apparently
they're still not changed.

Speaker speaker_0: Do you have the last four of your social?

Speaker speaker_1: Uh, I don't have it with me. Do I need it?

Speaker speaker_0: Yeah, I need the last four of your social to pull your file.

Speaker speaker_1: Uh, what time are you gonna close today?

Speaker speaker_0: Um, we're open till 8:00 PM Eastern Standard Time this evening.

Speaker speaker_1: Okay, thanks.

Speaker speaker_0: You're welcome. You have a great day.


