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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card. This is Justin. How can | help you today? Yeah, | was wondering if you
could tell me my last e-employment date. Uh, no. We wouldn't have that kind of information.
We deal with health benefits here at Benefits in a Card. Oh, okay. Okay. | thought it was part
of VGS something. Okay. Thank you though. You're welcome. You have a great day, okay?
Y- you too. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card. This is Justin. How can | help
you today?

Speaker speaker_2: Yeah, | was wondering if you could tell me my last e-employment date.

Speaker speaker_1: Uh, no. We wouldn't have that kind of information. We deal with health
benefits here at Benefits in a Card.

Speaker speaker_2: Oh, okay. Okay. | thought it was part of VGS something. Okay. Thank
you though.

Speaker speaker_1: You're welcome. You have a great day, okay?
Speaker speaker_2: Y- you too. Bye-bye.
Speaker speaker_1: Bye.



