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Your call may be monitored or recorded for quality assurance purposes. Hello. Hello. My
name is Francesca. How can I assist you today? Yeah. Um, I just had a, uh, a text came
through my phone about a job you hire. No? I'm sorry. I said I just got a text, came through my
phone about a job that... Are y'all hiring? I apologize, sir. I think you misinterpreted that text
message and if our information was in it, it has to do in regards to the health insurance that
your staffing company is offering. Okay, I'm good on that. Thanks, ma'am. Yes, sir. If you like,
you can read it to me so that we can make sure, but I'm almost certain it was in regards to
that. Okay. All right. I'm sorry?

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hello. Hello. My name is Francesca. How can I assist you today?

Speaker speaker_2: Yeah. Um, I just had a, uh, a text came through my phone about a job
you hire. No?

Speaker speaker_1: I'm sorry.

Speaker speaker_2: I said I just got a text, came through my phone about a job that... Are y'all
hiring?

Speaker speaker_1: I apologize, sir. I think you misinterpreted that text message and if our
information was in it, it has to do in regards to the health insurance that your staffing company
is offering.

Speaker speaker_2: Okay, I'm good on that. Thanks, ma'am.

Speaker speaker_1: Yes, sir. If you like, you can read it to me so that we can make sure, but
I'm almost certain it was in regards to that.

Speaker speaker_2: Okay. All right.

Speaker speaker_1: I'm sorry?


