Transcript: Franchesca
Baez-6508725454422016-5926835097878528
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Your call may be monitored for quality assurance purposes. Good morning. My name is
Francesca Benefits and a card looking to speak with Mr. Chairman on behalf of Workforce
Strategy. Yeah. This is him. Good morning, sir. | was just giving you a call to let you know we
have sent over a copy of your benefit card to your email, and we requested for that physical
copy to be sent to your home as well. Okay. | got the message on my phone. I'll wait to get the
card in the mail. Thank you. My pleasure, sir. Have a wonderful rest of your day. All right. Bye
bye. Thank you. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored for quality assurance purposes. Good
morning. My name is Francesca Benefits and a card looking to speak with Mr. Chairman on
behalf of Workforce Strategy.

Speaker speaker_1: Yeah. This is him.

Speaker speaker_0: Good morning, sir. | was just giving you a call to let you know we have
sent over a copy of your benefit card to your email, and we requested for that physical copy to
be sent to your home as well.

Speaker speaker_1: Okay. | got the message on my phone. I'll wait to get the card in the mail.
Thank you.

Speaker speaker_0: My pleasure, sir. Have a wonderful rest of your day.
Speaker speaker_1: All right. Bye bye. Thank you.
Speaker speaker_0: Bye.



