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Full Transcript

Your call may be recorded for quality assurance purposes. The subscriber you are trying to
reach is not available. Please leave your message after the tone . Good afternoon. My name
is Francesca of Benefits in a Card calling back to speak with Mr. Isaiah Matthews from
Benefits in a Card in behalf of Surge Staffing. Um, we were on the phone, sir, trying to verify
whether or not your coverage was still active. Unfortunately, the line disconnected while
verifying your account. If you could please give us a callback at 800-497-4856 so that we can
further assist you. Hope you have a wonderful rest of your day, and thank you for your time
today.

Conversation Format

Speaker speaker_0: Your call may be recorded for quality assurance purposes.

Speaker speaker_1: The subscriber you are trying to reach is not available. Please leave your
message after the tone .

Speaker speaker_2: Good afternoon. My name is Francesca of Benefits in a Card calling back
to speak with Mr. Isaiah Matthews from Benefits in a Card in behalf of Surge Staffing. Um, we
were on the phone, sir, trying to verify whether or not your coverage was still active.
Unfortunately, the line disconnected while verifying your account. If you could please give us a
callback at 800-497-4856 so that we can further assist you. Hope you have a wonderful rest of
your day, and thank you for your time today.



