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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits and a Card. My name is Francesca. How can | assist you today? Uh, yes. Um, we're
told to call this number for Benefits and a Card. Uh, | worked with, um... let's see. Uh, let me
get to it. Uh, BGSF for a day and a half, and didn't know if you guys done the insurance and
stuff or you guys did the payroll. So we only do the health insurance. Oh, okay. All right. Well,
I'm no longer employed with anyone, so. Understood. Well, is there anything else we can
assist you with today? That's it. Thank you very much. Have a great day. You, too. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits and a Card. My name is Francesca. How
can | assist you today?

Speaker speaker_2: Uh, yes. Um, we're told to call this number for Benefits and a Card. Uh, |
worked with, um... let's see. Uh, let me get to it. Uh, BGSF for a day and a half, and didn't
know if you guys done the insurance and stuff or you guys did the payroll.

Speaker speaker_1: So we only do the health insurance.

Speaker speaker_2: Oh, okay. All right. Well, I'm no longer employed with anyone, so.
Speaker speaker_1: Understood. Well, is there anything else we can assist you with today?
Speaker speaker_2: That's it. Thank you very much.

Speaker speaker_1: Have a great day.

Speaker speaker_2: You, too. Bye-bye.



