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Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in all kind. My name is Francesca. How can I assist you today? Hi, Francesca. I just
got off the phone with Jimz cuz... And you were asking me personal... I'm sorry, sir? Hello,
sir? Sir, can you repeat that one more time? I only heard you say you got off the...

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in all kind. My name is Francesca. How
can I assist you today?

Speaker speaker_2: Hi, Francesca. I just got off the phone with Jimz cuz... And you were
asking me personal...

Speaker speaker_1: I'm sorry, sir? Hello, sir? Sir, can you repeat that one more time? I only
heard you say you got off the...


