
Transcript: Franchesca
Baez-5744069245190144-4655747265511424

Full Transcript

Your call may be monitored or recorded for quality assurance purposes. Good afternoon. My
name is Francesca. I benefit in a car. I'm looking to speak with Mr. Singleterrier on behalf of
the staffing company TRC. Yes. This is him. We were calling regarding an enrollment form
that you filled out for coverage during March 7, 2025. You have selected to have critical illness
for yourself and children, um, but didn't provide the children's information. So we're calling to
see if that was an error or if you were trying to get the children's into a policy but forgot to add
their information. Yes. That was an error. I have no children. Okay. Yeah. Did you want to find
a health insurance for the moment with TRC staffing? Um... Yeah. Okay. Um, this is sir, so I'll
go ahead and notate it into our system and then TRC staffing should be reaching out back to
you if they haven't already once they have a job for you. All right. Thank you. Of course. It was
my pleasure. Thank you for taking my call. Have a great day. All right. You too. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon. My name is Francesca. I benefit in a car. I'm looking to
speak with Mr. Singleterrier on behalf of the staffing company TRC.

Speaker speaker_2: Yes. This is him.

Speaker speaker_1: We were calling regarding an enrollment form that you filled out for
coverage during March 7, 2025. You have selected to have critical illness for yourself and
children, um, but didn't provide the children's information. So we're calling to see if that was an
error or if you were trying to get the children's into a policy but forgot to add their information.

Speaker speaker_2: Yes. That was an error. I have no children.

Speaker speaker_1: Okay.

Speaker speaker_2: Yeah.

Speaker speaker_1: Did you want to find a health insurance for the moment with TRC
staffing?

Speaker speaker_2: Um... Yeah.

Speaker speaker_1: Okay. Um, this is sir, so I'll go ahead and notate it into our system and
then TRC staffing should be reaching out back to you if they haven't already once they have a



job for you.

Speaker speaker_2: All right. Thank you.

Speaker speaker_1: Of course. It was my pleasure. Thank you for taking my call. Have a
great day.

Speaker speaker_2: All right. You too. Bye-bye.

Speaker speaker_1: Bye.


