
Transcript: Franchesca
Baez-5612281079709696-5270129959157760

Full Transcript

Calling 90-Degree Benefit- Your call may be monitored or recorded for quality assurance
purposes. ... the administrator for benefits in a card member's... Please... If you would like to
participate in a quick survey after the call... All agents are currently assisting other callers.
Please remain on the line and your call will be answered by the next agent. We appreciate
your call. We appreciate your patience. Please remain on the line and we will be with you
shortly.

Conversation Format

Speaker speaker_0: Calling 90-Degree Benefit-

Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: ... the administrator for benefits in a card member's... Please... If you
would like to participate in a quick survey after the call... All agents are currently assisting
other callers. Please remain on the line and your call will be answered by the next agent. We
appreciate your call. We appreciate your patience. Please remain on the line and we will be
with you shortly.


