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What? Your call may be monitored or recorded for quality assurance purposes. Hi, good
afternoon, Ms. Bashers. Francesca calling again on behalf of Crown Services. Yes. | forgot to
ask you, who would you like to put down as a beneficiary for the life insurance? | just need the
first and last name and relationship to you. Um, Maria, M-A-R-I-A, Levy, L-E-V-Y, and she's
my girlfriend. All right, and that V was V as in Victor, correct? Yes. L-E-V-Y. All right, great.
Maria L-E-V-Y. All right, you're all set. Thank you so much for taking my call. Thank you. Of
course. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: What?
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_2: Hi, good afternoon, Ms. Bashers. Francesca calling again on behalf of
Crown Services.

Speaker speaker_0: Yes.

Speaker speaker_2: | forgot to ask you, who would you like to put down as a beneficiary for
the life insurance? | just need the first and last name and relationship to you.

Speaker speaker_0: Um, Maria, M-A-R-I-A, Levy, L-E-V-Y, and she's my girlfriend.
Speaker speaker_2: All right, and that V was V as in Victor, correct?
Speaker speaker_0: Yes. L-E-V-Y.

Speaker speaker_2: All right, great. Maria L-E-V-Y. All right, you're all set. Thank you so much
for taking my call.

Speaker speaker_0: Thank you. Of course.
Speaker speaker_2: Bye-bye.
Speaker speaker_0: Bye.



