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Full Transcript

Hello. Your call may be monitored or recorded for quality assurance purposes. Hello? Good
afternoon, my name is Francesca with Benefits 10-09, looking to speak with Mr. Irvin on
behalf of VGS Staffing. Yes. We're giving you a call, sir, in regards to the enrollment for health
insurance on the November 13th, 2024. You had selected one plan but also put that you did
not want to participate, so we're just calling to confirm if you were declining benefits at the
moment.

Conversation Format

Speaker speaker_0: Hello.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_0: Hello?

Speaker speaker_2: Good afternoon, my name is Francesca with Benefits 10-09, looking to
speak with Mr. Irvin on behalf of VGS Staffing.

Speaker speaker_0: Yes.

Speaker speaker_2: We're giving you a call, sir, in regards to the enrollment for health
insurance on the November 13th, 2024. You had selected one plan but also put that you did
not want to participate, so we're just calling to confirm if you were declining benefits at the
moment.



