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Full Transcript

Thank you for calling Benefits in a Car. My name is Francesca Hawkins. This is just a... Good
morning. Um, | was calling to see if | could get a telehealth with a doctor 'cause I've been sick.
Okay. You have to go into the portal, ma'am, on the website to make an appointment. Okay.
What's that website? Virtualcare.benefitsinacar.com. Okay. All right. Thank you. Much better.
Have a great day. Thanks.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Car. My name is Francesca Hawkins.
This is just a...

Speaker speaker_1: Good morning. Um, | was calling to see if | could get a telehealth with a
doctor 'cause I've been sick.

Speaker speaker_0: Okay. You have to go into the portal, ma'am, on the website to make an
appointment.

Speaker speaker_1: Okay. What's that website?
Speaker speaker_0: Virtualcare.benefitsinacar.com.
Speaker speaker_1: Okay. All right. Thank you.
Speaker speaker_0: Much better. Have a great day.

Speaker speaker_1: Thanks.



