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Full Transcript

Your call has been forwarded to voicemail. Your call has been recorded for quality assurance
purposes. The person you're trying to reach is not available. At the tone, please record your
message. When you have finished recording, you may hang up. Good morning. My name is
Francesca with Benefits in Your Cart giving a call to speaker Mr. Booker on behalf of Surge
Staffing. You are calling in regards to a pending enrollment we have in the system for yourself
and child. Uh, but sir, you did not provide a child information. Um, for the moment, we'll go
ahead and change the coverage to employee only. In the event that you would still like to add
the child to the policy, please give us a callback at 800-497-4856 open 8:00 a.m. to 8:00 p.m.
Monday through Fridays, Eastern Time. Hope you have a wonderful rest of your day. Thank
you for your time today.

Conversation Format

Speaker speaker_0: Your call has been forwarded to voicemail.

Speaker speaker_1: Your call has been recorded for quality assurance purposes.

Speaker speaker_0: The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up.

Speaker speaker_2: Good morning. My name is Francesca with Benefits in Your Cart giving a
call to speaker Mr. Booker on behalf of Surge Staffing. You are calling in regards to a pending
enrollment we have in the system for yourself and child. Uh, but sir, you did not provide a child
information. Um, for the moment, we'll go ahead and change the coverage to employee only.
In the event that you would still like to add the child to the policy, please give us a callback at
800-497-4856 open 8:00 a.m. to 8:00 p.m. Monday through Fridays, Eastern Time. Hope you
have a wonderful rest of your day. Thank you for your time today.


