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Full Transcript

Your message has been transferred to a voice message system. Hello, this is Elio. Leave me
a message. She is unavailable. Please leave a message after the tone. When you finish
leaving your message, hang up or press one for more options. To indicate a number you
would like us to call, press five. Good afternoon, Mrs. Herrera. My name is Francesca with
Etna Card calling on behalf of Hospitality Staffing Solutions. We are calling about the form that
you filled out on June 14, 2025, where you had asked to be enrolled in a medical prevention
plan for you and your children. Unfortunately, | never gave the child's information. For now, we
are going to put the subscription for the employee only. If you still want to enroll in this health
insurance plan for you and the child, please give us a call back at 800-497-4856. We will be
open from Monday to Friday, 8 AM to 8 PM Eastern Time. Taking into account that you can
only add that child when you have an open period, which would be the first 30 days after your
first check, as well as the open period that the company has once a year. | hope you have a
great day. Thank you very much for writing this, | mean, for reading this message.

Conversation Format

Speaker speaker_0: Your message has been transferred to a voice message system.
Speaker speaker_1: Hello, this is Elio. Leave me a message.

Speaker speaker_0: She is unavailable. Please leave a message after the tone. When you
finish leaving your message, hang up or press one for more options. To indicate a number
you would like us to call, press five. Good afternoon, Mrs. Herrera. My name is Francesca
with Etna Card calling on behalf of Hospitality Staffing Solutions. We are calling about the
form that you filled out on June 14, 2025, where you had asked to be enrolled in a medical
prevention plan for you and your children. Unfortunately, | never gave the child's information.
For now, we are going to put the subscription for the employee only. If you still want to enroll
in this health insurance plan for you and the child, please give us a call back at 800-497-4856.
We will be open from Monday to Friday, 8 AM to 8 PM Eastern Time. Taking into account that
you can only add that child when you have an open period, which would be the first 30 days
after your first check, as well as the open period that the company has once a year. | hope
you have a great day. Thank you very much for writing this, | mean, for reading this message.



