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Your call may be monitored or recorded for quality assurance purposes. Good morning. My
name is Francesca of Benefits in a Car, looking to speak with Mister Zavala on behalf of
Crown Services. I no speak Spanish. . Uh-huh. . Mm-hmm. . Oh, it's medical? Yes, sir, it's
health insurance. And how much will it be? How much will it cost me? Uh, everything depends
on which plans you choose, as well as if you want to put a dependent on that policy. It would
depend on how much it would cost you. Oh, no, it's fine like this. I see. Then you can simply
ignore the messages, given that your personal period does not end until February 22nd. So
it's possible that you'll receive a few more. Okay. Is there anything else I can assist you with?
No, that would be all. Thank you. May you have a good day. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good morning. My name is Francesca of Benefits in a Car, looking to
speak with Mister Zavala on behalf of Crown Services.

Speaker speaker_2: I no speak Spanish.

Speaker speaker_1: .

Speaker speaker_2: Uh-huh.

Speaker speaker_1: .

Speaker speaker_2: Mm-hmm.

Speaker speaker_1: .

Speaker speaker_2: Oh, it's medical?

Speaker speaker_1: Yes, sir, it's health insurance.

Speaker speaker_2: And how much will it be? How much will it cost me?

Speaker speaker_1: Uh, everything depends on which plans you choose, as well as if you
want to put a dependent on that policy. It would depend on how much it would cost you.

Speaker speaker_2: Oh, no, it's fine like this.



Speaker speaker_1: I see. Then you can simply ignore the messages, given that your
personal period does not end until February 22nd. So it's possible that you'll receive a few
more.

Speaker speaker_2: Okay.

Speaker speaker_1: Is there anything else I can assist you with?

Speaker speaker_2: No, that would be all. Thank you.

Speaker speaker_1: May you have a good day.

Speaker speaker_2: Bye.


