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Your call may be monitored or recorded for quality assurance purposes. Good afternoon. My
name is Francesca at Benefit to Know Card calling to speak with Ms. Henry on behalf of
Hammond Riker Staffing. Yes, ma'am. Yes, ma'am. We were giving you a call regarding a
form you filled out for their health insurance on March 17th, 2026, um, where you were
selecting medical benefits but also choose to opt out. So we're just going to confirm your
selection. Uh, no. I don't need nothing. Um, if you don't press the declination for you, if
Hammond Riker hasn't reached out to you, they should be the ones reaching out once they
have an employment for you. Okay? Okay. Thank you. Thank you. Thank you for your time.
Have a great day. You too, ma'am. Thank you. Bye-bye. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Good afternoon. My name is Francesca at Benefit to Know Card calling
to speak with Ms. Henry on behalf of Hammond Riker Staffing.

Speaker speaker_2: Yes, ma'am.

Speaker speaker_1: Yes, ma'am. We were giving you a call regarding a form you filled out for
their health insurance on March 17th, 2026, um, where you were selecting medical benefits
but also choose to opt out. So we're just going to confirm your selection.

Speaker speaker_2: Uh, no. I don't need nothing.

Speaker speaker_1: Um, if you don't press the declination for you, if Hammond Riker hasn't
reached out to you, they should be the ones reaching out once they have an employment for
you. Okay?

Speaker speaker_2: Okay. Thank you.

Speaker speaker_1: Thank you. Thank you for your time. Have a great day.

Speaker speaker_2: You too, ma'am.

Speaker speaker_1: Thank you. Bye-bye.

Speaker speaker_2: Bye.


