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Your call may be monitored or recorded for quality assurance purposes. Jones Creek Task.
Yes, hello. Good afternoon. My name is Francesca Benefantino Card calling on behalf of
Mega... | mean, Waxner Solution Staffing looking to speak with Mr. Shackleford. Um, is M- Mr.
Shackleford a patient? I'm not familiar with that last name. | apologize, ma'am. Uh, no, this
number was provided on a staffing company application. Oh, okay. Yeah. I'm not familiar with
that last name. I'm just so sorry. Do you know like... Yeah, no worries. No worries. All right.
Have a great day. Thanks. Bye-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_1: Jones Creek Task.

Speaker speaker_2: Yes, hello. Good afternoon. My name is Francesca Benefantino Card
calling on behalf of Mega... | mean, Waxner Solution Staffing looking to speak with Mr.
Shackleford.

Speaker speaker_1: Um, is M- Mr. Shackleford a patient? I'm not familiar with that last name.

Speaker speaker_2: | apologize, ma‘am. Uh, no, this number was provided on a staffing
company application.

Speaker speaker_1: Oh, okay. Yeah. I'm not familiar with that last name.
Speaker speaker_2: I'm just so sorry.

Speaker speaker_1: Do you know like... Yeah, no worries. No worries. All right.
Speaker speaker_2: Have a great day.

Speaker speaker_1: Thanks. Bye-bye.



