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Full Transcript

Thank you for calling Medical Personnel Care. My name is Francesca. How can | assist you
today? Hi, Francesca. | was talking to the middle of this not that long ago. | accidentally, um,
dialed into your customer service. I'm sorry? |, | was talking to one of your colleagues or
something, but | got disconnected. | apologize, ma‘am. The line is very muffled so it's hard to
understand. Would you mind repeating that one more time? I'm sorry. Yeah. Give me just one
sec. Okay. So can you hear me now? Yes, ma'am. Awesome. Okay. So, uh, Partners
Personnel is...

Conversation Format

Speaker speaker_0: Thank you for calling Medical Personnel Care. My name is Francesca.
How can | assist you today?

Speaker speaker_1: Hi, Francesca. | was talking to the middle of this not that long ago. |
accidentally, um, dialed into your customer service.

Speaker speaker_0: I'm sorry?

Speaker speaker_1: I, | was talking to one of your colleagues or something, but | got
disconnected.

Speaker speaker_0: | apologize, ma‘am. The line is very muffled so it's hard to understand.
Would you mind repeating that one more time? I'm sorry.

Speaker speaker_1: Yeah. Give me just one sec. Okay. So can you hear me now?
Speaker speaker_0: Yes, ma'am.

Speaker speaker_1: Awesome. Okay. So, uh, Partners Personnel is...



