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Thank you for calling Benefits and Oak Cards. My name is Stephanie. How can I assist you? I
was gonna opt out of the BSE. Okay, what staffing agency? Integrity. And then what are the
last four of your Social? 8071. And your first and last name? Michael Morrison. You said
8071? Yes. Okay. How long have you been with Integrity Trade Services? I just started with
them yesterday. Gotcha. So you're still not in our system. Um, since you just started, you're
welcome to be calling throughout the week to see if we receive your file and opting out from
there, or I can go ahead and create a file for you. If I do that, I do need your full social, full
address, date of birth, all that information. If you don't feel comfortable doing it through the
phone, you're welcome to be calling throughout the week to opt you out. But right now we still
don't have you in there. It's your choice though. Uh, uh, I'll call back. Okay, thank you. Have a
nice day. Thanks, you too.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits and Oak Cards. My name is Stephanie.
How can I assist you?

Speaker speaker_1: I was gonna opt out of the BSE.

Speaker speaker_0: Okay, what staffing agency?

Speaker speaker_1: Integrity.

Speaker speaker_0: And then what are the last four of your Social?

Speaker speaker_1: 8071.

Speaker speaker_0: And your first and last name?

Speaker speaker_1: Michael Morrison.

Speaker speaker_0: You said 8071?

Speaker speaker_1: Yes.

Speaker speaker_0: Okay. How long have you been with Integrity Trade Services?

Speaker speaker_1: I just started with them yesterday.



Speaker speaker_0: Gotcha. So you're still not in our system. Um, since you just started,
you're welcome to be calling throughout the week to see if we receive your file and opting out
from there, or I can go ahead and create a file for you. If I do that, I do need your full social,
full address, date of birth, all that information. If you don't feel comfortable doing it through the
phone, you're welcome to be calling throughout the week to opt you out. But right now we still
don't have you in there. It's your choice though.

Speaker speaker_1: Uh, uh, I'll call back.

Speaker speaker_0: Okay, thank you. Have a nice day.

Speaker speaker_1: Thanks, you too.


