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Your call may be monitored or recorded for quality assurance purposes. Hey, good afternoon.
I'm calling from... Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
OnTrack Staffing. Um, | told you | was going to call you earlier today regarding you adding
new plans to your coverage. Um, so the main office finally came back to me, and you are
eligible to enroll into new benefits. So if you do wish to add new plans, you're welcome to give
us a call and do that. Um, so | just wanted to give you a call to let you know that you are
allowed to add new plans, okay? Well, thank you for your time. | hope you have a great day.
We're open from 8:00 AM up until 8:00 PM Eastern Time.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Hey, good afternoon. I'm calling from... Hey, good afternoon. I'm calling
from Benefits in a Card on behalf of OnTrack Staffing. Um, I told you | was going to call you
earlier today regarding you adding new plans to your coverage. Um, so the main office finally
came back to me, and you are eligible to enroll into new benefits. So if you do wish to add
new plans, you're welcome to give us a call and do that. Um, so | just wanted to give you a
call to let you know that you are allowed to add new plans, okay? Well, thank you for your
time. | hope you have a great day. We're open from 8:00 AM up until 8:00 PM Eastern Time.



