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Full Transcript

Your call has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Hey, good
afternoon. I'm calling from Benefits in a Card on behalf of Crown Services. I'm looking to
speak with Miss Jasmine Thompson. Um, we spoke last week about you wanting to enroll into
the healthcare benefits that your staffing agency has to offer. Um, I sent you the benefit guide,
and I was actually calling to let you know that tomorrow is actually the last day that you would
have to enroll. Um, I also wanted to mention to you that the staffing agency that you work for
does auto-enroll their members into a preventative plan. So, if you wish to not participate in
the auto-enrollment, you're welcome to give us a call to opt out, um, before tomorrow, before
they enroll you into that benefit. Um, so I was just calling back to see if you wanted to enroll
into future plans or if you just wanted to go ahead and opt out of that auto-enrollment. If you
could please give us a call at 800-497-4856. Again, 800-497-4856. We're open from 8:00 AM
up until 8:00 PM Eastern Time, Monday through Friday.

Conversation Format

Speaker speaker_0: Your call has been forwarded to voicemail.

Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up.

Speaker speaker_2: Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
Crown Services. I'm looking to speak with Miss Jasmine Thompson. Um, we spoke last week
about you wanting to enroll into the healthcare benefits that your staffing agency has to offer.
Um, I sent you the benefit guide, and I was actually calling to let you know that tomorrow is
actually the last day that you would have to enroll. Um, I also wanted to mention to you that
the staffing agency that you work for does auto-enroll their members into a preventative plan.
So, if you wish to not participate in the auto-enrollment, you're welcome to give us a call to opt
out, um, before tomorrow, before they enroll you into that benefit. Um, so I was just calling
back to see if you wanted to enroll into future plans or if you just wanted to go ahead and opt
out of that auto-enrollment. If you could please give us a call at 800-497-4856. Again,
800-497-4856. We're open from 8:00 AM up until 8:00 PM Eastern Time, Monday through
Friday.


