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Thank you for calling Benefits in a Card. My name is Stephanie. How can | assist you? Um,
hello. | was just calling about, um, um, Partner Personnel Benefits. | was wondering what the
benefits are. Okay. | got a message saying that | have 30 days to enroll in them. Yes, ma‘'am.
So we're the healthcare administrators for them. They do only offer healthcare benefits, um,
such as like dental, vision, a preventative plan. Depending on how many plans you select,
which ones they are has a lot to do with how much the weekly deductions are for the selected
plans from your paycheck. Um, for it to give you like prices and stuff, | do need to get in your
file. We do administer different agencies, so | do need the last four of your Social. | actually
had a question. | was wondering if | could just go into the agency Partners Personnel and then
have a conversation with somebody there about this? You can. Um- Yeah? If you do wanna
enroll though, let me see if they have a website, uh, ‘cause | don't think they do. Okay. Yeah,
they don't. They're the only agency that doesn't have a website for it. But if you do wanna
enroll once you talk to them, you are welcome to give us a call. We're open from 8:00 AM up
until 8:00 PM Eastern time, and then do keep in mind that you do only have 30 days from the
day that you receive your first check to enroll, okay? All righty. Thank you so much. You're
welcome. Have a nice day. Likewise. Buh-bye.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. My name is Stephanie. How can
| assist you?

Speaker speaker_1: Um, hello. | was just calling about, um, um, Partner Personnel Benefits. |
was wondering what the benefits are.

Speaker speaker_0: Okay.
Speaker speaker_1: | got a message saying that | have 30 days to enroll in them.

Speaker speaker_0: Yes, ma'am. So we're the healthcare administrators for them. They do
only offer healthcare benefits, um, such as like dental, vision, a preventative plan. Depending
on how many plans you select, which ones they are has a lot to do with how much the weekly
deductions are for the selected plans from your paycheck. Um, for it to give you like prices
and stuff, | do need to get in your file. We do administer different agencies, so | do need the
last four of your Social.



Speaker speaker_1: | actually had a question. | was wondering if | could just go into the
agency Partners Personnel and then have a conversation with somebody there about this?

Speaker speaker_0: You can. Um-
Speaker speaker_1: Yeah?

Speaker speaker_0: If you do wanna enroll though, let me see if they have a website, uh,
‘cause | don't think they do.

Speaker speaker_1: Okay.

Speaker speaker_0: Yeah, they don't. They're the only agency that doesn't have a website for
it. But if you do wanna enroll once you talk to them, you are welcome to give us a call. We're
open from 8:00 AM up until 8:00 PM Eastern time, and then do keep in mind that you do only
have 30 days from the day that you receive your first check to enroll, okay?

Speaker speaker_1: All righty. Thank you so much.
Speaker speaker_0: You're welcome. Have a nice day.

Speaker speaker_1: Likewise. Buh-bye.



