Transcript: Estefania
Acevedo-5511370998497280-5440207953805312

Full Transcript

Your call has been forwarded to voicemail. Your call may be monitored or recorded for quality
assurance purposes. The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up. Good afternoon.
I'm calling from on behalf of Hospitality Staffing Solution. We're currently processing your
enrollment forms, and you selected the Stay Healthy MUC which is your preventative plan for
employee and spouse, as well as the virtual primary care, but we're missing dependents
information. Due to this, you will be enrolled in the lowest level, which is employee only. If you
wish to change that, you do have 30 days from the day that you receive your first check to
make any changes. Our phone number is 800-497-4856. We're open from 8:00 AM to 8:00
PM Eastern Time. Thank you.

Conversation Format

Speaker speaker_0: Your call has been forwarded to voicemail.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_0: The person you're trying to reach is not available. At the tone, please
record your message. When you have finished recording, you may hang up.

Speaker speaker_2: Good afternoon. I'm calling from on behalf of Hospitality Staffing
Solution. We're currently processing your enrollment forms, and you selected the Stay
Healthy MUC which is your preventative plan for employee and spouse, as well as the virtual
primary care, but we're missing dependents information. Due to this, you will be enrolled in the
lowest level, which is employee only. If you wish to change that, you do have 30 days from the
day that you receive your first check to make any changes. Our phone number is
800-497-4856. We're open from 8:00 AM to 8:00 PM Eastern Time. Thank you.



