Transcript: Estefania
Acevedo-5250152745353216-5232893771595776

Full Transcript

Please leave your message for- Your call is being monitored or recorded for quality assurance
purposes. ... 659-2089-852. Good afternoon, I'm calling from Benefits in a Card on behalf of
H&S;&F.; We're currently processing enroliment forms, and you've currently selected two
plans that cannot be combined, which is the MEC Tele-RS and the MEC Enhance. Um, so
you would be enrolled into the lowest one right now, which is the MEC Tele-RS for employee
only. If you wish to change that, you're welcome to give us a call at 800-497-4856. Again, you
will be enrolled in the lowest plan, which is the MEC Tele-RS. You also selected the VIP
Standard for employee only, and the dental plan for employee and family. So, those two
would stay the same, but for the MECs, you will be enrolled into the lowest level. Um, if you
wish to change that, again, you're welcome to give us a call. We're open from 8:00 AM
Eastern Time up until 8:00 PM. Thank you. Have a nice day.

Conversation Format

Speaker speaker_0: Please leave your message for-
Speaker speaker_1: Your call is being monitored or recorded for quality assurance purposes.
Speaker speaker_0: ... 659-2089-852.

Speaker speaker_2: Good afternoon, I'm calling from Benefits in a Card on behalf of H&S;&F.;
We're currently processing enroliment forms, and you've currently selected two plans that
cannot be combined, which is the MEC Tele-RS and the MEC Enhance. Um, so you would be
enrolled into the lowest one right now, which is the MEC Tele-RS for employee only. If you
wish to change that, you're welcome to give us a call at 800-497-4856. Again, you will be
enrolled in the lowest plan, which is the MEC Tele-RS. You also selected the VIP Standard for
employee only, and the dental plan for employee and family. So, those two would stay the
same, but for the MECs, you will be enrolled into the lowest level. Um, if you wish to change
that, again, you're welcome to give us a call. We're open from 8:00 AM Eastern Time up until
8:00 PM. Thank you. Have a nice day.



