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Hello. Your call may be monitored for quality assurance purposes. Okay. Hey there, this is
Lisa from Benefits Note card. | just want you to know- Yes, ma'am. This- ... that | went ahead
and issued your card. Okay. Okay, so it'll be in my email? Mm-hmm. Yes. It should come from
an email that says info@benefitsnotecard.com. Um- Okay. | don't know if they want to verify
that you got it. Is that the dental as well? Yes, both of them. Okay, yeah. | got that. Uh, you
know it says Careington, um, Dental Careington. And then, say APL. Yeah, yeah, yeah. | got
it. Okay. Thank you all so much. And then | went and requested those cards as well. So you
should be getting that, the new address soon. Okay, good to hear. Thank you so much. You're
welcome. Have a nice day.

Conversation Format

Speaker speaker_0: Hello.

Speaker speaker_1: Your call may be monitored for quality assurance purposes.

Speaker speaker_0: Okay.

Speaker speaker_2: Hey there, this is Lisa from Benefits Note card. | just want you to know-
Speaker speaker_0: Yes, ma'am. This-

Speaker speaker_2: ... that | went ahead and issued your card.

Speaker speaker_0: Okay. Okay, so it'll be in my email?

Speaker speaker_2: Mm-hmm. Yes. It should come from an email that says
info@benefitsnotecard.com. Um-

Speaker speaker_0: Okay.

Speaker speaker_2: | don't know if they want to verify that you got it.
Speaker speaker_0: Is that the dental as well?

Speaker speaker_2: Yes, both of them.

Speaker speaker_0: Okay, yeah. | got that.



Speaker speaker_2: Uh, you know it says Careington, um, Dental Careington. And then, say
APL.

Speaker speaker_0: Yeah, yeah, yeah. | got it.
Speaker speaker_2: Okay.
Speaker speaker_0: Thank you all so much.

Speaker speaker_2: And then | went and requested those cards as well. So you should be
getting that, the new address soon.

Speaker speaker_0: Okay, good to hear. Thank you so much.

Speaker speaker_2: You're welcome. Have a nice day.



