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Hello. Your call may be monitored or recorded for quality assurance purposes. Hello? Hey,
good afternoon. I'm calling from Benefits and a Card on behalf of BGSF. Um, | spoke with you
yesterday regarding you wanting to enroll into v- your virtual primary care. | was just calling to
let you know that you are eligible and you have been enrolled, okay? Okay. All right. That's all
| needed to tell you. | hope you have a great day. You too. Thank you. Bye.

Conversation Format

Speaker speaker_0: Hello.
Speaker speaker_1: Your call may be monitored or recorded for quality assurance purposes.
Speaker speaker_0: Hello?

Speaker speaker_2: Hey, good afternoon. I'm calling from Benefits and a Card on behalf of
BGSF. Um, | spoke with you yesterday regarding you wanting to enroll into v- your virtual
primary care. | was just calling to let you know that you are eligible and you have been
enrolled, okay?

Speaker speaker_0: Okay.
Speaker speaker_2: All right. That's all | needed to tell you. | hope you have a great day.
Speaker speaker_0: You too. Thank you.

Speaker speaker_2: Bye.



