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Full Transcript

Has been forwarded to an automated voice messaging system. Your call may be monitored or
recorded for quality assurance purposes. 909-251-3682 is not available. At the tone, please
record your message. When you've finished recording, you may hang up or press one for
more options. To leave a callback number, press five. Good afternoon. I'm calling from
Benefits in your Cart on behalf of Partners Personal. Um, I'm calling to inform you that last
week you enrolled with me for your vision and MEC enhanced plan. It looks like there was a
confusement and your plans are actually gonna be effective January 6th. Um, so | was just
calling to inform you that they're indeed gonna be effective on January 6th. | do totally
apologize for this inconvenience. If you have any questions, you're welcome to call us at
800-497-4856. Thank you.

Conversation Format

Speaker speaker_0: Has been forwarded to an automated voice messaging system. Your call
may be monitored or recorded for quality assurance purposes. 909-251-3682 is not available.
At the tone, please record your message. When you've finished recording, you may hang up
or press one for more options. To leave a callback number, press five.

Speaker speaker_1: Good afternoon. I'm calling from Benefits in your Cart on behalf of
Partners Personal. Um, I'm calling to inform you that last week you enrolled with me for your
vision and MEC enhanced plan. It looks like there was a confusement and your plans are
actually gonna be effective January 6th. Um, so | was just calling to inform you that they're
indeed gonna be effective on January 6th. | do totally apologize for this inconvenience. If you
have any questions, you're welcome to call us at 800-497-4856. Thank you.



