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Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 258-3067. Nothing has been recorded. Record your message after the tone.
Simply hang up when done, or for delivery options, press the pound sign. Hey, good
afternoon. I'm calling from Benefits in a Card on behalf of BGS. We're currently processing an
enrollment form that you filled out on March 25th of this year. You selected to be enrolled into
the NEC 2LRX dental and vision for employee plus spouse. We didn't get any of your spouse
information, um, like her date of birth, the social, um, none of that, so due to this, we are
gonna change these three plans to employee only, and we also selected short-term disability
and group accident as you requested on the back form. Um, | was gonna let you know that...
Please allow one or two weeks for your staffing agency to start making this deduction. Once
you see the very first deduction of $26.54, the following Monday of that first deduction is when
your plan becomes active. Um, at this time, the plans have been changed to employee only. If
you have any questions, you're welcome to give us a call at 497-4856. We're open from 8:00
AM up until 8:00 PM Monday through Friday. Thank you. Have a nice day. To replay your
message, press one. To continue recording, press two. To delete and re-record your
message, press three. Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
BGS. We're currently processing an enrollment form that you filled out on March 25th of this
year. You selected to be enrolled into the NEC 2LRX dental and vision for employee plus
spouse. We didn't get any of your spouse information, um, like her date of birth, the social,
um, none of that, so due to this, we are gonna change these three plans to employee only,
and we also selected short-term disability and group accident as you requested on the back
form. Um, | was gonna let you know that... Please allow one or two weeks for your staffing
agency to start making this deduction. Once you see the very first deduc-

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 258-3067. Nothing has been recorded. Record your message
after the tone. Simply hang up when done, or for delivery options, press the pound sign.

Speaker speaker_1: Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
BGS. We're currently processing an enrollment form that you filled out on March 25th of this
year. You selected to be enrolled into the NEC 2LRX dental and vision for employee plus
spouse. We didn't get any of your spouse information, um, like her date of birth, the social,
um, none of that, so due to this, we are gonna change these three plans to employee only,



and we also selected short-term disability and group accident as you requested on the back
form. Um, | was gonna let you know that... Please allow one or two weeks for your staffing
agency to start making this deduction. Once you see the very first deduction of $26.54, the
following Monday of that first deduction is when your plan becomes active. Um, at this time,
the plans have been changed to employee only. If you have any questions, you're welcome to
give us a call at 497-4856. We're open from 8:00 AM up until 8:00 PM Monday through Friday.
Thank you. Have a nice day.

Speaker speaker_0: To replay your message, press one. To continue recording, press two.
To delete and re-record your message, press three.

Speaker speaker_1: Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
BGS. We're currently processing an enrollment form that you filled out on March 25th of this
year. You selected to be enrolled into the NEC 2LRX dental and vision for employee plus
spouse. We didn't get any of your spouse information, um, like her date of birth, the social,
um, none of that, so due to this, we are gonna change these three plans to employee only,
and we also selected short-term disability and group accident as you requested on the back
form. Um, | was gonna let you know that... Please allow one or two weeks for your staffing
agency to start making this deduction. Once you see the very first deduc-



