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Full Transcript

Your call has been forwarded to an automated voice messaging system. Your call made in
order or recorded for quality assurance purposes. 8644015198 is not available. At the tone,
please record your message. When you've finished recording, you may hang up or press one
for more options. To leave a callback number, press five. Hey, good afternoon. I'm calling
from Benefit Center Card on behalf of MAU. We're currently processing an enrollment form
that you filled out. On March 27th, you selected to be enrolled into some plans that can't be
combined, so at the moment, you will be enrolled in the lowest level of coverage, being the
Stay Healthy MUC Plan, the Insure Plus Basic, Dental, Short-Term Disability, Life with your
spouse, as well as Vision, Critical lliness with your spouse, Group Accident with your spouse,
Behavior Health with your spouse, and ID Social Plus. Um, if you do have any questions, you
do have 30 days from the day that you receive your first check to give us a call and make any
changes, but at the time, you will be enrolled in the lowest level of coverage. We're open from
8:00 AM up until 8:00 PM Monday through Friday Eastern time. Again, you will be enrolled in
the lowest level of coverage at this time. Thank you, have a nice day.

Conversation Format

Speaker speaker_0: Your call has been forwarded to an automated voice messaging system.
Speaker speaker_1: Your call made in order or recorded for quality assurance purposes.

Speaker speaker_0: 8644015198 is not available. At the tone, please record your message.
When you've finished recording, you may hang up or press one for more options. To leave a
callback number, press five.

Speaker speaker_2: Hey, good afternoon. I'm calling from Benefit Center Card on behalf of
MAU. We're currently processing an enroliment form that you filled out. On March 27th, you
selected to be enrolled into some plans that can't be combined, so at the moment, you will be
enrolled in the lowest level of coverage, being the Stay Healthy MUC Plan, the Insure Plus
Basic, Dental, Short-Term Disability, Life with your spouse, as well as Vision, Critical lllness
with your spouse, Group Accident with your spouse, Behavior Health with your spouse, and
ID Social Plus. Um, if you do have any questions, you do have 30 days from the day that you
receive your first check to give us a call and make any changes, but at the time, you will be
enrolled in the lowest level of coverage. We're open from 8:00 AM up until 8:00 PM Monday
through Friday Eastern time. Again, you will be enrolled in the lowest level of coverage at this
time. Thank you, have a nice day.



