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Thank you for calling with . My name is Stephanie. How can I assist you? Hi. I, um, recently
signed up with you guys, and I have some questions. Okay. What staffing agency were you
working with, or are working with, sorry? W, WSI. Okay. Um, we have two staffing agencies
under those prefixes. So is it Workforce Strategies or Work Smart INC? Uh, I'm not sure. Ooh,
we really do need the, the correct ones 'cause we- They, they do work for WDP. So that won't
work either, 'cause we do administer different agencies around the nation. Um, so we have
Work Smart- Uh, I'm hearing... Let me, let me find out. ...and Work Strategies. Okay. So, um,
so we offer employment and healthcare services for Americans with disabilities under the
Social Security law. We're federally funded, so we don't really cover anything, um, that may
lack coverage through Medicaid, Social Security or the SSI program. We just cover disabilities
that are covered by those programs. So people with disabilities are always welcome to call
our toll-free number if they're wondering what type of disability they qualify for, because
everything does not have coverage under Social Security. Um, we do still have employment
services as well as that for people who do have employment. That's an additional 66 cents
that we are offering instead of... If you have employment, it'll help you save money more when
you work through us, because we don't have to have anyone but the person offering services
paying. Hello? Uh, trying to find the full name here, but I have no idea. Um, did you just wanna
call them just to make sure? 'Cause like I said, we do administer different agencies around the
nation, not just one in four. Um, and we aren't open till 8:00 PM Eastern Time. Okay. Yeah.
Let me give them a call real fast, and I'll, I'll get right back with you. Okay. All right. Have a
nice day. All right. You, too.

Conversation Format

Speaker speaker_0: Thank you for calling with . My name is Stephanie. How can I assist you?

Speaker speaker_1: Hi. I, um, recently signed up with you guys, and I have some questions.

Speaker speaker_0: Okay. What staffing agency were you working with, or are working with,
sorry?

Speaker speaker_1: W, WSI.

Speaker speaker_0: Okay. Um, we have two staffing agencies under those prefixes. So is it
Workforce Strategies or Work Smart INC?

Speaker speaker_1: Uh, I'm not sure.



Speaker speaker_0: Ooh, we really do need the, the correct ones 'cause we-

Speaker speaker_1: They, they do work for WDP.

Speaker speaker_0: So that won't work either, 'cause we do administer different agencies
around the nation. Um, so we have Work Smart-

Speaker speaker_1: Uh, I'm hearing... Let me, let me find out.

Speaker speaker_0: ...and Work Strategies. Okay.

Speaker speaker_2: So, um, so we offer employment and healthcare services for Americans
with disabilities under the Social Security law. We're federally funded, so we don't really cover
anything, um, that may lack coverage through Medicaid, Social Security or the SSI program.
We just cover disabilities that are covered by those programs. So people with disabilities are
always welcome to call our toll-free number if they're wondering what type of disability they
qualify for, because everything does not have coverage under Social Security. Um, we do still
have employment services as well as that for people who do have employment. That's an
additional 66 cents that we are offering instead of... If you have employment, it'll help you save
money more when you work through us, because we don't have to have anyone but the
person offering services paying.

Speaker speaker_0: Hello?

Speaker speaker_1: Uh, trying to find the full name here, but I have no idea.

Speaker speaker_0: Um, did you just wanna call them just to make sure? 'Cause like I said,
we do administer different agencies around the nation, not just one in four. Um, and we aren't
open till 8:00 PM Eastern Time.

Speaker speaker_1: Okay. Yeah. Let me give them a call real fast, and I'll, I'll get right back
with you.

Speaker speaker_0: Okay. All right. Have a nice day.

Speaker speaker_1: All right. You, too.


