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Thank you for calling Benefits in a Card. My name is Stephanie, how . Thank you for calling
Benefits- Yeah. ... in a Card. My name is Stephanie. How . Yes. Ma'am. | have put in a
application for BGSS. Um... Mm-hmm. | got an email to call this number. Uh- Okay. So w- So-
... for the healthcare admi-... Uh- Sorry..........ccccuvvvvevennenee.

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. My name is Stephanie, how .
Thank you for calling Benefits-

Speaker speaker_1: Yeah.

Speaker speaker_0: ... in a Card. My name is Stephanie. How .

Speaker speaker_1: Yes. Ma'am. | have put in a application for BGSS. Um...
Speaker speaker_0: Mm-hmm.

Speaker speaker_1: | got an email to call this number. Uh-

Speaker speaker_0: Okay. So w-

Speaker speaker_1: So-

Speaker speaker_0: ... for the healthcare admi-...

Speaker speaker_1: Uh-

Speaker speaker_0: SOITY........ccvveeieeieeeniennns



