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Full Transcript

Thank you for calling Benefits Center Card. My name is Stephanie. How can | assist you?
Hello, um, my name is Matt, and, um, so | called about, about a hour ago, maybe a hour and a
half, and, um, | was talking with, um, a lady there, and, uh, it was about, uh, just getting a-

Conversation Format

Speaker speaker_0: Thank you for calling Benefits Center Card. My name is Stephanie. How
can | assist you?

Speaker speaker_1: Hello, um, my name is Matt, and, um, so | called about, about a hour
ago, maybe a hour and a half, and, um, | was talking with, um, a lady there, and, uh, it was
about, uh, just getting a-



