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Your call may be monitored- Hello. ... or recorded for quality assurance purposes. Hey, good
afternoon. I'm calling from Free Rx. I'm looking to speak with Mr. Troy Barber. Oh, yeah. It's
Troy. Uh-huh. I'm sorry for calling you again, but yeah, I just wanted- That's fine. ... to give you
that confirmation that the pending charge will be removed. So yeah, you should be fine. Okay.
Perfect. I really, really appreciate it. Thank you very much. You're welcome. I hope you have a
great week. Okay, you too. Thank you. Thank you. Bye. Uh, buh-bye.

Conversation Format

Speaker speaker_0: Your call may be monitored-

Speaker speaker_1: Hello.

Speaker speaker_0: ... or recorded for quality assurance purposes.

Speaker speaker_2: Hey, good afternoon. I'm calling from Free Rx. I'm looking to speak with
Mr. Troy Barber.

Speaker speaker_1: Oh, yeah. It's Troy. Uh-huh.

Speaker speaker_2: I'm sorry for calling you again, but yeah, I just wanted-

Speaker speaker_1: That's fine.

Speaker speaker_2: ... to give you that confirmation that the pending charge will be removed.
So yeah, you should be fine.

Speaker speaker_1: Okay. Perfect. I really, really appreciate it. Thank you very much.

Speaker speaker_2: You're welcome. I hope you have a great week.

Speaker speaker_1: Okay, you too. Thank you.

Speaker speaker_2: Thank you. Bye.

Speaker speaker_1: Uh, buh-bye.


