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Thank you for calling card. My name is Stephanie. How can | assist you? Yeah, can | speak to
Victoria, please? Yes. Um, can | pull up your file real quick? 'Cause | do have- Yes, ma‘am. ...
What staffing agency and what are the last four? Uh, Superior Skill Trades under Ricardo
Ferontes. And then what are the last four of your Social? 7313. Okay, give me one second. All
right, sir. I'm about to transfer your call to Vicky. Okay? Okay.

Conversation Format

Speaker speaker_0: Thank you for calling card. My name is Stephanie. How can | assist you?
Speaker speaker_1: Yeah, can | speak to Victoria, please?

Speaker speaker_0: Yes. Um, can | pull up your file real quick? 'Cause | do have-

Speaker speaker_1: Yes, ma'am.

Speaker speaker_0: ... What staffing agency and what are the last four?

Speaker speaker_1: Uh, Superior Skill Trades under Ricardo Ferontes.

Speaker speaker_0: And then what are the last four of your Social?

Speaker speaker_1: 7313.

Speaker speaker_0: Okay, give me one second. All right, sir. I'm about to transfer your call to
Vicky. Okay?

Speaker speaker_1: Okay.



