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Full Transcript

Call has been forwarded to voicemail. The person you're trying to reach is not available. At the
tone, please record your message. When you have finished recording, you may hang up. Hey,
good afternoon. I'm calling from Benefits in a Card on behalf of MAU. Um, you called earlier
today to get your dental card sent to you. At the moment, our website was down, so | couldn't
download those cards. | just wanted to let you know that | finally got ahold of your dental card,
and | went a- ahead and sent it to your email on file, which is L-B-R-I-A-N-N-A
0-5-7-7@gmail.com. So, you should be getting your dental card emailed to you from an email
that says info@benefitsinacard.com. If you don't see it as soon as you open your email, |
recommend you look into your spam and junk file as well. | just wanted to let you know that |
did email you your card, and if you have any questions, you're welcome to give us a call.
We're open from 8:00 AM up until 8:00 PM Eastern Time, Monday through Friday. Thank you.

Conversation Format

Speaker speaker_0: Call has been forwarded to voicemail. The person you're trying to reach
is not available. At the tone, please record your message. When you have finished recording,
you may hang up.

Speaker speaker_1: Hey, good afternoon. I'm calling from Benefits in a Card on behalf of
MAU. Um, you called earlier today to get your dental card sent to you. At the moment, our
website was down, so | couldn't download those cards. | just wanted to let you know that |
finally got ahold of your dental card, and | went a- ahead and sent it to your email on file,
which is L-B-R-I-A-N-N-A 0-5-7-7@gmail.com. So, you should be getting your dental card
emailed to you from an email that says info@benefitsinacard.com. If you don't see it as soon
as you open your email, | recommend you look into your spam and junk file as well. | just
wanted to let you know that | did email you your card, and if you have any questions, you're
welcome to give us a call. We're open from 8:00 AM up until 8:00 PM Eastern Time, Monday
through Friday. Thank you.



