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Thank you for calling Benefits in a Card. My name is Stephanie. How can | assist you- Hi,
Steph- Hi, Stephanie. Um, | am, um, uh, looking at a job offer and wanting to review, um,
wanting to talk to somebody about the, um, you know, the insurance plan with you guys. And |
have a couple guestions and | also need to talk a- about the plan, but also the, um, the
providers. How do | find the providers? So | can give you basic information. Well, how do I- |
do have to, like, create a file and-

Conversation Format

Speaker speaker_0: Thank you for calling Benefits in a Card. My name is Stephanie. How can
| assist you-

Speaker speaker_1: Hi, Steph- Hi, Stephanie. Um, | am, um, uh, looking at a job offer and
wanting to review, um, wanting to talk to somebody about the, um, you know, the insurance
plan with you guys. And | have a couple questions and | also need to talk a- about the plan,
but also the, um, the providers. How do | find the providers?

Speaker speaker_0: So | can give you basic information.
Speaker speaker_1: Well, how do I-

Speaker speaker_0: | do have to, like, create a file and-



