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This is, uh, this is Chris. How can I help you today? Hello. Um, I got this text message.
Something about benefit, Benefit Co- Cal or something like that. Okay. We are a plan
administrator for health insurance benefits for staffing companies. Do you work with a staffing
company? Yes, I work with a staffing company. Yes. Okay. And the name of that staffing
company? Uh, Personnel. Just Personnel? Yeah, um, Personnel. Partner Personnel. Okay.
Partners Personnel, and do you want any health insurance benefits from Partners Personnel?
Any health benefits? Uh- Yeah. ... no, I, I got benefits. Then you can disregard the text
message. Have a good day. Okay, you too. Bye-bye.

Conversation Format

Speaker speaker_0: This is, uh, this is Chris. How can I help you today?

Speaker speaker_1: Hello. Um, I got this text message. Something about benefit, Benefit Co-
Cal or something like that.

Speaker speaker_0: Okay. We are a plan administrator for health insurance benefits for
staffing companies. Do you work with a staffing company?

Speaker speaker_1: Yes, I work with a staffing company. Yes.

Speaker speaker_0: Okay. And the name of that staffing company?

Speaker speaker_1: Uh, Personnel.

Speaker speaker_0: Just Personnel?

Speaker speaker_1: Yeah, um, Personnel. Partner Personnel.

Speaker speaker_0: Okay. Partners Personnel, and do you want any health insurance
benefits from Partners Personnel?

Speaker speaker_1: Any health benefits? Uh-

Speaker speaker_0: Yeah.

Speaker speaker_1: ... no, I, I got benefits.

Speaker speaker_0: Then you can disregard the text message. Have a good day.



Speaker speaker_1: Okay, you too. Bye-bye.


