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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
Benefits in a Card. This is Chris. How can I help you today? Uh, yeah, what is Benefits in a
Card? We're a plan administrator for health insurance benefits for staffing companies. Oh,
gotcha. So it's- Were you looking for- ... for health insurance. Yes, ma'am. Were you looking
to enroll in anything like that? Uh, no, 'cause I'm probably just temporary with the Innovative...
Staffing Solutions. Okay. Um... Oh. Let me check one thing real quick. I don't believe they do
any sort of automatic enrollment process. No, they don't. Yeah, if you don't want anything, you
can just kind of ignore anything. Letting you know to k- give us a call. Okay. Thanks. Have a
good day. You, too. Bye.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you for calling Benefits in a Card. This is Chris. How can I help
you today?

Speaker speaker_2: Uh, yeah, what is Benefits in a Card?

Speaker speaker_1: We're a plan administrator for health insurance benefits for staffing
companies.

Speaker speaker_2: Oh, gotcha. So it's-

Speaker speaker_1: Were you looking for-

Speaker speaker_2: ... for health insurance.

Speaker speaker_1: Yes, ma'am. Were you looking to enroll in anything like that?

Speaker speaker_2: Uh, no, 'cause I'm probably just temporary with the Innovative... Staffing
Solutions.

Speaker speaker_1: Okay. Um...

Speaker speaker_2: Oh.

Speaker speaker_1: Let me check one thing real quick. I don't believe they do any sort of
automatic enrollment process. No, they don't. Yeah, if you don't want anything, you can just
kind of ignore anything. Letting you know to k- give us a call.



Speaker speaker_2: Okay. Thanks.

Speaker speaker_1: Have a good day.

Speaker speaker_2: You, too. Bye.


