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Your call may be monitored or recorded for quality assurance purposes. Thank you. All in
Benefits on a card. This is Chris. How can I help you today? Hey, how you doing? I work for
MAU. I was curious to see when their enrollment for health insurance was. I was told to call
this number. Uh, MAU... Let me take a look. It does not look like they have explicitly stated
exactly when their open enrollment begins. Okay. Um, we do know it, it typically starts in
December though, so, uh, we just haven't gotten the exact date yet. Um, when they, when
they've determined that, they should be able to, um, they shou- they should provide you with
some sort of update or information or something, uh, either through maybe, like, a text
message, an email or some signage up in their offices or something like that, but yeah. Right.
Right now, we don't have, we don't have any information. Okay, cool. That works. I was just
figuring I'd call and ask. All right then, anything else? Uh, no, that'd be it. All right. Thanks
again for calling and have a good day. Thank you, sir. You too. All right. B- bye now.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_1: Thank you. All in Benefits on a card. This is Chris. How can I help you
today?

Speaker speaker_2: Hey, how you doing? I work for MAU. I was curious to see when their
enrollment for health insurance was. I was told to call this number.

Speaker speaker_1: Uh, MAU... Let me take a look. It does not look like they have explicitly
stated exactly when their open enrollment begins.

Speaker speaker_2: Okay.

Speaker speaker_1: Um, we do know it, it typically starts in December though, so, uh, we just
haven't gotten the exact date yet. Um, when they, when they've determined that, they should
be able to, um, they shou- they should provide you with some sort of update or information or
something, uh, either through maybe, like, a text message, an email or some signage up in
their offices or something like that, but yeah.

Speaker speaker_2: Right.

Speaker speaker_1: Right now, we don't have, we don't have any information.



Speaker speaker_2: Okay, cool. That works. I was just figuring I'd call and ask.

Speaker speaker_1: All right then, anything else?

Speaker speaker_2: Uh, no, that'd be it.

Speaker speaker_1: All right. Thanks again for calling and have a good day.

Speaker speaker_2: Thank you, sir. You too.

Speaker speaker_1: All right. B- bye now.


