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Your call may be monitored or recorded for quality assurance purposes. Please leave your
message for 350-6664. Good afternoon. This message is for Ariana Sanchez. This is Chris
with Benefits on a Card, uh, returning a voice mail that you left with us last night, uh,
requesting some clarification on your FreeRx coverage. Um, so just to ca- uh, just to make
sure, uh, to, kind of, eliminate any confusion, while FreeRx does provide free prescription
coverage, it is only if it is a covered medication through FreeRx, which you can determine by
going to their website at freerx.com, and, uh, additionally, if it is a home delivery or a
pharmacy pick-up option. Some medications may be covered, but can only be set up for home
delivery, in which case your, uh, your dis- your doctor would need to send the prescription to
FreeRx fulfilment pharmacy. Um, if you have any questions regarding if coverage... uh, if the
medication is covered or information on getting the d- uh, prescription sent over to the
fulfillment pharmacy, feel free to call FreeRx at 837-3379. They are open Monday through
Friday, 9:00 AM to 7:00 PM Eastern. Thank you. Have a good day.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.
Please leave your message for 350-6664.

Speaker speaker_1: Good afternoon. This message is for Ariana Sanchez. This is Chris with
Benefits on a Card, uh, returning a voice mail that you left with us last night, uh, requesting
some clarification on your FreeRx coverage. Um, so just to ca- uh, just to make sure, uh, to,
kind of, eliminate any confusion, while FreeRx does provide free prescription coverage, it is
only if it is a covered medication through FreeRx, which you can determine by going to their
website at freerx.com, and, uh, additionally, if it is a home delivery or a pharmacy pick-up
option. Some medications may be covered, but can only be set up for home delivery, in which
case your, uh, your dis- your doctor would need to send the prescription to FreeRXx fulfillment
pharmacy. Um, if you have any questions regarding if coverage... uh, if the medication is
covered or information on getting the d- uh, prescription sent over to the fulfillment pharmacy,
feel free to call FreeRx at 837-3379. They are open Monday through Friday, 9:00 AM to 7:00
PM Eastern. Thank you. Have a good day.



