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Your call may be monitored or recorded for quality assurance purposes. Thank you for calling
UnitedHealth Medicare Card, this is Chris. How can | help you today? Yes, how you doing?
Um, I- | think | got a text message from y'all dealing with Omega Force, saying call this
number. Okay, so we're the plan administrator for health insurance benefits for Omega Force
Staffing. Um, that- that text could either be saying that, um, you're eligible as a new hire for
insurance benefits, or that open enrollment starts soon to allow you to enroll in those benefits.
Oh, okay. All right. | was just calling... Okay. Anything else? All right. No, that's it. All right.
Have a good day, sir. All right.

Conversation Format

Speaker speaker_0: Your call may be monitored or recorded for quality assurance purposes.

Speaker speaker_2: Thank you for calling UnitedHealth Medicare Card, this is Chris. How can
I help you today?

Speaker speaker_1: Yes, how you doing? Um, I- | think | got a text message from y'all dealing
with Omega Force, saying call this number.

Speaker speaker_2: Okay, so we're the plan administrator for health insurance benefits for
Omega Force Staffing. Um, that- that text could either be saying that, um, you're eligible as a
new hire for insurance benefits, or that open enrollment starts soon to allow you to enroll in
those benefits.

Speaker speaker_1: Oh, okay. All right. | was just calling...
Speaker speaker_2: Okay. Anything else?

Speaker speaker_1: All right. No, that's it.

Speaker speaker_2: All right. Have a good day, sir.
Speaker speaker_1: All right.



